Vol. 2 No. 2 2025 || E-ISSN 2997-7258

journal homepage:
https://thejoas.com/index.php/

Digital Governance in Public Administration: Enhancing Transparency Through
E-Government Platforms

Enos Paselle!, Kus Indarto?, Santi Rande®
Mulawarman University, Samarinda, Indonesia 23
Email: epaselle1974@gmail.com

ABSTRACT
KEYWORDS

This article discusses the role of digital governance in public administration with a focus on

Digital Governance, E- how e-government platforms can improve government transparency and accountability.
Government, Using a qualitative approach through the library research method, this study analyzes various
Transparency, Public theories, policies, and case studies related to the implementation of e-government in various

countries. In the digital era, governments are required to be more open and responsive to the

needs of the community, where transparency is a key element to building public trust. The e-

Accountability government platform offers technology solutions that enable real-time access to public
information, speed up bureaucratic processes, and strengthen public participation in decision-
making. The results of the study show that the implementation of digital governance through
e-government can significantly reduce corruption, improve administrative efficiency, and
expand public involvement in public policy supervision. However, challenges such as the
digital divide, data security issues, and bureaucratic cultural resistance are still the main
obstacles to its implementation. The study also found that the success of e-government is
greatly influenced by factors such as technological infrastructure, supportive regulations, and
the readiness of human resources. By integrating the principles of transparency in digital
governance, the government can strengthen public accountability and create an administrative
system that is more effective and responsive to the needs of the community.

Administration,
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1. Introduction

In the rapidly evolving digital era, governments
around the world are facing pressure to improve
efficiency, transparency, and accountability in public
administration. Digital governance is one of the
strategic solutions to answer these challenges,
especially through the implementation of e-
government platforms that enable the provision of
public services efficiently and openly (Heeks, 2006).
E-government refers to the use of information and
communication technology (ICT) by the government
to improve administrative performance, accelerate
public services, and expand public participation in
the decision-making process (United Nations, 2020).
In this context, transparency is a key element in
building public trust in government institutions
(Bannister & Connolly, 2011).

Digital governance is a concept that refers to the use
of digital technology, especially information and
communication technology (ICT), to increase
effectiveness,  efficiency, transparency, and
participation in the government process. This concept
involves the application of e-government platforms,
big data, artificial intelligence, and other digital tools
to support policy making, public service delivery,
and government resource management (Heeks,
2006). Digital governance not only focuses on
technological aspects, but also includes changes in
organizational structure, bureaucratic culture, and
interaction between the government and society. By
introducing a data-driven and technology-based
approach, digital governance aims to create a more
responsive, transparent, and accountable
government.

One of the key elements of digital governance is
transparency, where the government uses technology
to open access to information to the public at large.
By utilizing the e-government platform, the
government can provide faster and more efficient
public services, while strengthening public
participation in decision-making. Bertot, Jaeger, and
Grimes (2010) stated that the application of digital
technology in government has great potential to

(https://creativecommons.org/licenses/by/4.0).
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minimize corrupt practices, increase accountability,
and build public trust. In addition, digital governance
allows the use of data in real-time for better policy
analysis, so that decisions taken are more evidence-
based and in accordance with the needs of the
community.

However, the implementation of digital governance
also faces various challenges. One of the main
challenges is the digital divide, where access to
technology is still uneven across different regions,
especially in developing countries (Cordella &
Bonina, 2012). In addition, the issue of data privacy
and security is a serious concern, as more and more
personal data is collected and managed by the
government. Cultural resistance of bureaucracy to
change can also be an obstacle, as many institutions
still adhere to traditional systems that are inflexible
to digital innovation (Weerakkody et al., 2011).
Therefore, the success of digital governance does not
only depend on technology, but also on the readiness
of infrastructure, supportive regulations, and
commitment from stakeholders to drive change
towards more transparent and efficient governance.

Previous research has discussed the impact of e-
government on bureaucratic efficiency and
accessibility of public services. For example, a study
by Bertot, Jaeger, and Grimes (2010) shows that e-
government has great potential in increasing
transparency and minimizing corrupt practices.
Meanwhile, Criado, Sandoval-Almazan, and Gil-
Garcia (2013) emphasized how e-government can
accelerate the bureaucratic process through the
digitization of services. However, there is a research
gap in the study of how the integration of digital
governance as a whole can strengthen transparency at
various levels of government. Most studies focus
more on technical aspects or efficiency, without
exploring in depth the relationship between digital
governance and public accountability (Gil-Garcia et
al., 2018).

The urgency of this research is increasing given the
new challenges that have emerged, such as the digital
divide, data privacy and security issues, and the
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cultural resistance of bureaucracy in adopting new
technologies (Cordella & Bonina, 2012). The
implementation of e-government often faces
obstacles in the form of inadequate technological
infrastructure or lack of supportive regulations
(Weerakkody et al., 2011). Therefore, it is important
to examine more deeply how digital governance can
be optimized to increase government transparency,
while overcoming these obstacles.

The novelty of this study lies in its approach that
integrates conceptual analysis and case studies
related to digital governance and transparency in
public administration. Not only evaluating the impact
of technology on bureaucratic efficiency, this
research also focuses on how the principles of
transparency and accountability can be effectively
implemented through e-government platforms
(Mergel et al., 2019). By using qualitative methods
through literature studies (library research), this
research aims to fill gaps in literature and provide
practical recommendations for the development of
more transparent and accountable e-government
policies.

The purpose of this study is to analyze the role of
digital governance in increasing the transparency of
public administration through the e-government
platform, as well as identify challenges and
opportunities in its implementation. The benefits of
this research are expected to make a theoretical
contribution to the study of digital governance and
government transparency, as well as provide
practical guidance for policymakers in designing an
effective and responsive e-government system to the
needs of the community.

2. Methodology

This study uses a qualitative approach with the type
of literature study research (library research). This
method was chosen to analyze in depth the concept
of digital governance and its role in increasing
transparency through e-government platforms in
public administration. Literature studies allow
researchers to examine various relevant theories,
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policies, and case studies from various countries, so
as to provide a comprehensive understanding of
how digital technology is applied in governance
(Zed, 2004).

The data sources in this study consist of primary and
secondary sources. Primary sources include
scientific journal articles, official reports from
government agencies such as the United Nations E-
Government Survey, and policy documents related
to the implementation of e-government in various
countries. Secondary sources include academic
books on digital governance, case studies on
transparency in  public administration, and
publications from international organizations
related to digital governance, such as the OECD and
the World Bank (Heeks, 2006; Bertot, Jaeger, &
Grimes, 2010).

The data collection technique is carried out through
systematic literature search using academic
databases such as Google Scholar, Scopus, and
ProQuest. Keywords used in the search include
"digital governance," "e-government platforms,"
"public administration transparency,” and "ICT in
governance." The collected literature is then
selected based on the criteria of relevance,
credibility of the source, and its contribution to the
research theme. Data deemed relevant are classified
to facilitate further analysis.

The data analysis method used is content analysis,
which aims to identify the main themes, patterns,
and relationships between the concept of digital
governance and public administration transparency.
The analysis process is carried out through several
stages, namely data reduction, data presentation,
and conclusion drawn, in accordance with the
qualitative data analysis model developed by Miles,
Huberman, and Saldafia (2014). In addition,
thematic analysis techniques are used to highlight
key issues such as the challenges of e-government
implementation, success factors, and their impact on
public accountability (Krippendorff, 2018).

This approach is expected to provide theoretical and
practical insights into how digital governance can be
optimized to increase transparency in public
administration, as well as identify challenges faced
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in its implementation
contexts.

in various government

3. Result and Discussion

In this study, the researcher conducted a literature
study to analyze the role of digital governance in
increasing transparency through e-government
platforms in public administration. Literature
searches were conducted systematically using various
academic databases such as Scopus, Google Scholar,
and ProQuest, with keywords such as "digital

governance,” "e-government platforms,” and "public
administration transparency." From the search results,
dozens of articles were found that discussed related
topics. However, to maintain the focus and relevance
of the research, only 10 articles were selected based
on certain criteria, namely relevance to the topic of
transparency in public administration, credibility of
the source, and its contribution to the development of
e-government theory and practice. The following is a
table of literature data that summarizes the findings of
the 10 selected articles.

No Author & Year Title

Findings

Bertot, Jaeger, &

Using ICTs to Create a Culture of

E-government and social media are

1 Grimes (2010) Tran_sparency: E-Government and Social gffectl\{e In minimizing corruption and
Media increasing accountability.
Bannister & The Trouble with Transparency: A Critical Transparency_ does n.ot automatically
2 . . increase public trust; a contextual
Connolly (2011) Review of Openness in E-Government .
approach is needed.
. . Digital Government and Public Digital governance improves the data-
Gil-Garcia et al. R . . )
3 Management Research: Finding the driven decision-making process.
(2018)
Crossroads
Criado, Sandoval- : . Social media increases citizen
. Government Innovation through Social L
4 Almazan, & Gil- Media participation, but there are challenges to
Garcia (2013) data privacy and security.
The implementation of e-government is
5 Heeks (2006) Implementing and Managing E- successful if it is supported by
Government: An International Text infrastructure, regulations, and human
resources.
6 Cordella & Bonina A Public Value Perspective for ICT- I;:C:rrr]]o?n%)édlnbcriatlfsztﬂlrjgll ::Ch\;ﬁluei |;r:(tj|s
(2012) Enabled Public Sector Reforms panied by g
bureaucratic culture.
Mergel, Edelmann, & Defining Digital Transformation: Results Digital tra_nsformatlor_l requires .
7 . technological adaptation and a change in
Haug (2019) from Expert Interviews ; > .
mindset in the public sector.
Transformational Change and Business E-government improves efficiency, but
Weerakkody et al. : . . . ; .
8 (2011) Process Reengineering (BPR): Lessons faces challenges in reengineering
from the British and Dutch Public Sector  business processes.
: . E-Government Survey 2020: Digital Countries with advanced e-government
United Nations . . . :
9 Government in the Decade of Action for ~ show increased transparency and public
(2020) . S
Sustainable Development participation.
10 Zheng, Schachter, & The Impact of Government Transparency Transparency increases public trust when

Holzer (2014)

on Public Trust: Evidence from China

combined with public engagement.
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This table summarizes the findings of 10 articles that
are relevant to the focus of research on digital
governance  and  transparency in  public
administration. Each article makes a unique
contribution in enriching the understanding of how e-
government can be optimized to increase
transparency, as well as the challenges faced in its
implementation.

The results of a literature study of ten selected articles
show that digital governance through e-government
platforms has a significant role in increasing
transparency and accountability of  public
administration. One of the key findings that emerged
from the article Bertot, Jaeger, and Grimes (2010) is
that the use of information and communication
technology (ICT), including social media, can create
a culture of transparency in government. This
technology not only accelerates access to public
information but also makes it easier for the public to
supervise government performance. This reinforces
the idea that digital-based transparency can be an
effective tool to minimize corruption and increase
public trust.

However, it is important to note that the transparency
resulting from e-government is not always directly
proportional to the increase in public trust. Bannister
and Connolly (2011) in their critical review
emphasized that information disclosure without
adequate contextual understanding can lead to
misunderstandings or even new distrust from the
public. This shows that digital governance needs to be
implemented with effective communication strategies
to ensure that information that is opened to the public
is truly understood and utilized positively by the
public.

The findings from Gil-Garcia et al. (2018) and Mergel
et al. (2019) expand the discussion by showing how
digital governance not only plays a role in increasing
transparency but also in improving data-driven
decision-making processes. Digital transformation
allows governments to use data in real-time in policy
analysis, ultimately resulting in more accurate and
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responsive decisions to the needs of society.
However, this process requires structural adaptation
and changes in bureaucratic culture in order to run
effectively.

In the context of public participation, the article by
Criado, Sandoval-Almazan, and Gil-Garcia (2013)
shows that social media and other digital platforms
increase public involvement in the government
process. However, challenges related to data privacy
and security are important issues that must be
considered in the implementation of e-government.
This is in line with the findings of Cordella and
Bonina (2012) who emphasized that the success of
digital governance is highly dependent on changes in
organizational culture and regulations that protect
citizens' data and privacy.

Furthermore, case studies from Weerakkody et al.
(2011) and the E-Government Survey report from the
United Nations (2020) show that countries with good
digital infrastructure tend to experience an increase in
transparency and efficiency of public administration.
However, this implementation is inseparable from
challenges such as the digital divide and resistance
from bureaucratic officials who are still used to the
conventional system. This gap hinders the equitable
distribution of benefits from e-government, especially
in developing countries with limited access to
technology.

Overall, the findings from this literature study show
that although digital governance has great potential to
increase transparency, its success is highly dependent
on supporting factors such as the readiness of
technological infrastructure, supportive policies,
human resource training, and active community
involvement. Thus, to create more transparent and
accountable governance, a holistic approach that
integrates technology with structural reforms and
bureaucratic culture is needed.

Discussion and Analysis

The implementation of digital governance in public
administration has become a major focus in various
543



countries as a strategy to increase transparency and
accountability. Based on the findings of this literature
study, it can be seen that e-government has great
potential to accelerate access to public information,
improve the decision-making process, and expand
public participation. This is in line with the view of
Heeks (2006) who stated that information and
communication technology (ICT) can be a tool of
transformation in governance. However, in practice,
the implementation of digital governance does not
always run smoothly and faces various challenges,
especially in terms of the digital divide, bureaucratic
resistance, and data security and privacy issues.

One of the important findings from Bertot, Jaeger,
and Grimes (2010) shows that e-government is able
to create a culture of transparency by reducing the
chances of corruption and increasing government
accountability. This phenomenon can be seen from
the success of several countries such as Estonia and
South Korea, which are known as pioneers in the
effective implementation of e-government. Estonia,
for example, has succeeded in building a transparent
digital government system through the e-Residency
platform that allows access to public services online
with a high level of security. However, this fact
cannot necessarily be applied in all countries,
especially in developing countries that are still
struggling with limited technological infrastructure.

Although e-government improves access to
information, Bannister and Connolly (2011) caution
that transparency is not always directly proportional
to increased public trust. In some cases, information
disclosure can actually trigger mistrust if the
information is misunderstood or used negatively. This
phenomenon can be seen from the case of data leaks
or government data leaks which often cause concern
in the community. An example is the incident of
personal data leakage in Indonesia involving a
number of government agencies, which actually
undermines public trust in the e-government system.
This shows that transparency needs to be balanced
with good information management and strict data
protection.

@ @ This is an open access article under the CC BY License
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In the context of data-driven decision-making, Gil-
Garcia et al. (2018) emphasized that digital
governance can increase efficiency and accuracy in
the public policy process. With big data technology
and predictive analytics, governments can make
faster and more targeted decisions. For example, the
use of big data in the management of the COVID-19
pandemic has allowed governments in several
countries such as Singapore and Taiwan to monitor
the spread of the virus in real-time and respond
quickly. However, challenges arise when adequate
data infrastructure is not available or when human
resources do not have the competence to manage such
data effectively.

Public participation is one of the important elements
in digital governance. Findings from Criado,
Sandoval-Almazan, and Gil-Garcia (2013) show that
social media and other digital platforms increase
public involvement in the government process. This
phenomenon is reflected in the rampant use of social
media by the government to capture public
aspirations, such as e-petitions and online public
consultations. However, it should be noted that this
involvement does not always reflect quality
participation. Often, public participation in digital
platforms is limited to groups of people who have
good access and digital literacy, while vulnerable
groups or rural communities are still marginalized.

Cordellaand Bonina (2012) underline that the success
of digital governance does not only depend on
technology, but also on changes in bureaucratic
culture. Resistance to change is often the main
obstacle in the implementation of e-government. This
phenomenon can be seen from the slow adoption of
digital technology in several government institutions
that still maintain a manual system. In Indonesia, for
example, although many public services have been
digitized, convoluted bureaucratic processes and lack
of coordination between agencies are still problems
that hinder the effectiveness of e-government.
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From a global perspective, the United Nations E-
Government Survey (2020) report shows that
countries with good digital infrastructure and
supportive policies tend to have a higher level of
transparency. Nordic countries such as Denmark and
Finland rank top in the e-government index, reflecting
their success in integrating digital technologies in
public administration. However, the report also
highlights the still significant digital divide between
developed and developing countries, which has an
impact on disparities in the quality of digital
governance.

This digital divide phenomenon is a big challenge for
developing countries that are trying to implement e-
government. Weerakkody et al. (2011) show that
although e-government can improve efficiency, its
success depends heavily on the readiness of
infrastructure and human resources. In many
countries, especially in rural areas, limited internet
access and low digital literacy are the main obstacles.
This poses a risk that the digitization of public
services will actually increase the gap in access to
services between different groups of people.

The authors argue that to address these challenges, a
holistic approach is needed that focuses not only on
technological aspects, but also on structural reforms
and supportive policies. The government needs to
ensure that digital infrastructure is evenly available,
data protection regulations are strengthened, and
training for state civil servants is carried out on an
ongoing basis. In addition, it is important to actively
involve the community in the digital-based decision-
making process, so that digital governance truly
reflects the needs and aspirations of the public.

In  conclusion, this study shows that digital
governance has great potential to increase
transparency in public administration, but its
implementation requires technological readiness,
supportive policies, and changes in bureaucratic
culture. The success of e-government is not only
measured by how many services are digitized, but

also by how effectively the technology is used to
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increase accountability, public participation, and
public trust in the government. With the right
approach, digital governance can be the main pillar in
realizing a more transparent, efficient, and responsive
government in the digital era.

4. Conclusion

This study shows that digital governance has a
significant role in increasing transparency and
accountability in public administration through the
implementation of e-government platforms. The
results of the literature findings confirm that the use
of information and communication technology (ICT)
can accelerate access to public information, reduce
corruption, and improve bureaucratic efficiency.
Countries such as Estonia and South Korea are
successful examples of e-government
implementation, showing how technological
innovations can create a more open and responsive
government to the needs of society. However, this
success is highly dependent on the readiness of
technological infrastructure, supportive regulations,
and changes in bureaucratic culture.

On the other hand, the challenges in implementing
digital governance cannot be ignored. The digital
divide, bureaucratic resistance, and data privacy and
security issues are the main obstacles that are often
faced by many countries, especially developing
countries. Research shows that while transparency is
increasing, it is not always directly proportional to
increased public trust, especially if the information
provided is not properly managed or if people do not
have equal access to technology. In addition, public
participation in e-government is still limited to
certain groups that have high digital literacy, leaving
vulnerable groups such as rural and low-income
communities.

Based on these findings, it is recommended that
further research explore how factors such as digital
literacy, data protection regulations, and
bureaucratic reform can affect the effectiveness of
digital governance in increasing transparency.
Comparative research between countries or regions
can also provide further insights into best practices
in the implementation of e-government in various
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social and economic contexts. In addition, the study
of the long-term impact of digital governance on
public participation and public trust will be an
important contribution in understanding how
technology can truly revolutionize governance in the
digital era.
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