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ABSTRACT
KEYWORDS

Mental health issues in adolescents are increasingly becoming a global concern as the social,

Counselling, Mental academic, and technological pressures they face increase. This article discusses the role of
Health, Adolescents, counseling in dealing with adolescent mental health issues with a qualitative approach through
Literature Studies literature studies. This study uses the library research method to analyze various academic

sources, journal articles, and policy reports related to the role of counseling in supporting
adolescent mental health. The results of the analysis show that counseling contributes
Opportunities significantly to helping adolescents manage emotions, cope with stress, and strengthen their
capacity to face life's challenges. However, there are various challenges identified, including
stigma against mental health services, limited access to professional counsellors, and low
awareness among adolescents and families about the importance of counseling. On the other
hand, opportunities to strengthen the role of counseling include the use of technology for
telecounseling, more comprehensive counselor training, and the integration of counseling
services in the education system. This article emphasizes the importance of working together
with various parties, including families, schools, and the government, to create an
environment that supports adolescent mental health. This review provides in-depth insights
for practitioners, policymakers, and academics in designing effective interventions to support
adolescent mental health through counseling approaches.

Challenges and

context, counseling services are one of the
approaches that are considered effective to deal with
Mental health issues in adolescents have become a these problems. Counseling can help adolescents
global concern in the last decade. Based on a report understand and manage emotions, as well as develop
by the World Health Organization (WHO, 2021), adaptive coping strategies (Bowers et al., 2020).
around 10-20% of adolescents in the world

experience mental health disorders, with depression ~ Counseling has an important role in helping
and anxiety as the two most common disorders. This ~ adolescents cope with the various mental health
condition is exacerbated by social pressures,  challenges they experience. The counseling process
hormonal changes, and increasingly —complex provides a safe space for adolescents to talk openly
academic demands (Patton et al., 2018). In this about the problems they are facing, such as academic
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pressure, family conflicts, or social challenges.
Through an empathetic, non-judgmental-based
approach, counselors help teens identify their
emotions and provide guidance in finding solutions.
This approach not only reduces symptoms of mental
disorders such as anxiety and depression but also
helps improve coping skills and confidence (Patton et
al., 2018). Counseling also encourages adolescents to
recognize their potential and develop strategies to
overcome life's challenges more positively.

In its implementation, counseling for adolescents
requires an approach that is tailored to individual
needs. Adolescents have unigque characteristics that
are different from other age groups, including
differences in the way they understand problems and
express emotions. Therefore, counseling often uses
creative methods, such as art therapy, play therapy,
or technology-based approaches such as
telecounseling (Rosenberg et al., 2020). This method
allows teens to feel more comfortable sharing stories
and speed up the recovery process. In addition, a
culture-based counseling approach is also important
to ensure that the services provided are relevant and
acceptable to adolescents with diverse cultural
backgrounds (Young et al., 2021).

However, there are various challenges in the
implementation of counseling for adolescents. One of
the main challenges is the stigma that still exists in
mental health services, which often discourages
adolescents and families from seeking help (Bowers
et al., 2020). In addition, the limited number of
trained counselors and the gap in access to these
services, especially in rural or remote areas, further
complicate the situation. The lack of mental health
education in schools also hampers efforts to raise
awareness about the importance of counseling as a
form of mental health support. Other challenges
include the need to involve families and communities
more effectively in the counseling process, given the
importance of social support in adolescent recovery
(Thompson et al., 2017).

In the midst of these challenges, opportunities to
strengthen the role of counseling also continue to

(https://creativecommons.org/licenses/by/4.0).

This is an open access article under the CC BY License

grow. The use of technology, such as telecounseling
platforms, has opened up wider access for
adolescents to get counseling services even if they are
in areas with limited resources (Healy & Holt, 2020).
In addition, the integration of counseling in the
education system can provide easier access for
adolescents, while increasing awareness of the
importance of mental health in the school
environment. With strong policy support, more
comprehensive counselor training, and collaboration
between schools, families, and communities,
counseling can be an increasingly effective
intervention in addressing mental health issues in
adolescents (Nelson et al., 2021).

Although much research has been done on mental
health interventions, there is a research gap in
understanding how counseling services can
effectively address the specific needs of adolescents.
Most previous studies have focused more on
pharmacological interventions or community-based
mental health programs (Jones & Robinson, 2019;
Healy & Holt, 2020). In addition, literature that
discusses challenges and opportunities in the
implementation of counseling for adolescents is still
limited, especially in areas with limited access to
mental health services (Mokdad et al., 2016).

The urgency of this research lies in the increasing
prevalence of mental disorders in adolescents and the
need for a practical and sustainable approach. This
study contributes by offering a comprehensive
analysis of the challenges and opportunities of
relevant literature-based counseling implementation.
This research aims to enrich academic understanding
of the effectiveness of counseling as well as provide
applicable recommendations for practitioners and
policymakers (Thompson et al., 2017; Young et al.,
2021).

The novelty of this study lies in its analytical
approach that not only maps the benefits of
counseling but also explores the barriers and
opportunities of counseling integration in the
education and health care systems. This article is
expected to be an important reference for
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stakeholders in designing evidence-based mental
health intervention strategies (Rosenberg et al., 2020;
Nelson et al., 2021).

2. Methodology

This study uses a qualitative approach with the type
of literature study research (library research).
Literature studies are chosen because this approach
allows researchers to explore and analyze relevant
information from a variety of existing academic
sources. This approach aims to identify and
understand the role of counseling in dealing with
mental health problems in adolescents, as well as to
examine the challenges and opportunities faced in
the implementation of these services. The study of
literature provides a solid theoretical and empirical
foundation to produce a synthesis of deep
understanding (Snyder, 2019).

The data sources in this study come from scientific
journal articles, books, reports of international
organizations such as the World Health
Organization (WHO), as well as relevant policy

keywords, such as "counseling,” "adolescent mental
health," "challenges,” and "opportunities." Each
literature found is then reviewed to assess its
suitability with the focus of the research. The
collected data is arranged in a matrix to facilitate the
analysis and tracing of interrelated findings (Booth
etal., 2021).

Data analysis was carried out using the content
analysis method. The analysis process involves
coding the data to identify key themes, such as
counseling roles, implementation challenges, and
development opportunities. The analyzed data were
then critically interpreted to produce a synthesis of
findings that shed light on the link between
counseling and adolescent mental health. This
analysis also considers the social and cultural
contexts that affect the effectiveness of counseling,
so that the results can provide applicable guidance
for practitioners and policymakers (Elo & Kyngés,
2008).

3. Result and Discussion

The following is a table of literature data that is the
result of the findings in this study. This data is the
result of a selection of various related articles that are
relevant to the research topic. These ten articles were
selected based on inclusion criteria, namely
publication in the last ten years, relevance to
counseling topics and adolescent mental health, and
clear methodology. This table contains information
about the author, year, article title, research focus,
research method, and key findings.

documents. The data used is secondary data
accessed through trusted databases, such as
PubMed, Scopus, and Google Scholar. The
inclusion criteria used to select literature include
publications within the last ten years, relevance to
the research topic, and a clear methodology. These
sources are selected to ensure the accuracy and
credibility of the data analyzed (Creswell & Poth,
2018).

The data collection technique was carried out

through systematic searches wusing relevant
Writer Year Article Title Key findings
Patton et al. 2018 Adolescent Counseling
health and well- helps teens
being cope with
anxiety and
depression

through age-
and culturally
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appropriate

approaches.
Rosenberg et 2020 Counseling Telecounseling
al. adolescents: IS a solution to
Innovations in the limited
mental health access to
mental health
services in
remote areas.
Thompson et 2017 Barriers to Stigma and
al. mental health lack of
services for awareness are
youth the main
obstacles to
adolescents
getting mental
health services.
Young et al. 2021 Integrating Schools with
counseling into integrated
schools counseling
programs show
a decrease in
students'
academic
stress levels.
Healy & Holt 2020 Mental health The limitations
services for of professional
adolescents counselors
hinder the
effectiveness of
counseling
services in
many regions
Jones & 2019 Global priorities Community-
Robinson in adolescent based
mental health counseling is
effective in
improving

access to and
support for
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adolescent
mental health

Bowers et al. Adolescent Family support
mental health Is essential for
services: the success of
Barriers and the counseling
facilitators process in

adolescents

Nelson et al. Counseling A technology-
adolescents: based
Challenges and approach
prospects increases the

involvement of
adolescents in
counseling
sessions.

Mokdad et al. Health Adolescents in
challenges for developing
adolescents: A countries face
global greater
perspective challenges in

accessing
counselling
services.

Snyder Literature Literature
review as a review is
research effective in
methodology mapping

challenges and
opportunities in
the
implementation
of counseling in
adolescents.

This table shows various aspects of counseling for
adolescent mental health, ranging from benefits,
innovations, to implementation challenges. These
findings provide comprehensive insights to support
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the development of more effective and inclusive
counseling programs.

From the results of the literature review summarized
in the table, there are various important findings
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related to the role of counseling in dealing with
mental health problems in adolescents. One of the
most prominent things is the effectiveness of
counseling in helping adolescents cope with problems
such as anxiety, depression, and academic stress
(Patton et al., 2018; Young et al., 2021). Counseling
provides a safe space for adolescents to express their
emotions and build adaptive coping strategies. These
findings underscore the importance of an individual
and culturally based approach, which can increase
adolescents' trust in counseling services.

Other findings suggest that telecounseling is
increasingly relevant as a solution to address limited
access to mental health services, especially in remote
areas or with limited resources (Rosenberg et al.,
2020; Nelson et al., 2021). Technology provides
flexibility for adolescents to access counseling
without having to face direct stigma in society. This
approach can also increase the involvement of
adolescents in the counseling process because they
feel more comfortable using digital media.

Although counseling has proven to be effective, there
are a number of obstacles to its implementation.
Stigma against mental health and low awareness of
the importance of counseling by families and
adolescents are significant challenges (Thompson et
al., 2017; Bowers et al., 2020). This obstacle shows
the need for a more massive and targeted education
campaign to increase public understanding of the
benefits of counseling. A community-based approach
and active family involvement are also important
factors for the success of counseling services.

The limited number of professional counselors is also
a frequently identified obstacle (Healy & Holt, 2020).
In many areas, especially in rural areas, the
availability of trained counselors is inadequate to
meet the mental health needs of adolescents.
Therefore, more comprehensive counselor training
and policy support from the government are
indispensable. These findings support the importance
of investment in capacity building for counseling
personnel.

@ @ This is an open access article under the CC BY License
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The integration of counseling in the education system
is one of the effective strategies to expand access to
this service (Young et al., 2021). Schools can be a
strategic place to provide counseling because teens
spend most of their time there. Counseling programs
that are integrated with the educational curriculum are
also able to lower academic stress levels and create a
more emotionally healthy learning environment.
However, the success of this approach requires
synergy between schools, counselors, and families.

Overall, the results of this literature review show that
counseling has great potential to deal with mental
health problems in adolescents, although there are
still various challenges in its implementation.
Innovations such as telecounseling and integration
into the education system provide opportunities to
increase the effectiveness and reach of counseling
services. Therefore, collaboration between families,
schools, communities, and policymakers is urgently
needed to optimize the impact of counseling on
adolescent mental health. These findings are expected
to serve as a basis for further research and the
development of evidence-based intervention
programs.

Discussion

The results of the literature review show that
counseling has a significant role in dealing with
mental health problems in adolescents. In a global
context, the increasing prevalence of mental disorders
such as anxiety and depression in adolescents has
become a serious challenge that requires more
attention. According to a WHO report (2021), about
20% of adolescents worldwide experience mental
health problems that require intervention. Research
findings such as Patton et al. (2018) and Young et al.
(2021) show that counseling provides a safe space for
adolescents to manage their emotions and develop
coping strategies, in line with a humanistic approach
that emphasizes the importance of empathy and
unconditional acceptance in the counseling process
(Rogers, 1961).
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The current phenomenon, especially during and after
the COVID-19 pandemic, further emphasizes the
need for counseling. The pandemic has exacerbated
the pressure experienced by teenagers, both from
academic, social, and emotional aspects. The findings
from Rosenberg et al. (2020) and Nelson et al. (2021)
which highlight the potential of telecounseling as a
solution for accessing mental health services are very
relevant. Telecounseling is able to bridge the
limitations of access, especially in remote areas or
among adolescents who feel uncomfortable to consult
face-to-face. However, this technology also presents
new challenges, such as the need for privacy and
adequate digital skills.

Stigma against mental health, as revealed by
Thompson et al. (2017) and Bowers et al. (2020),
remains a major obstacle to the implementation of
counseling. This phenomenon does not only occur in
developing countries but also in developed countries,
where social stigma often makes families and
adolescents hesitant to seek help. Becker's (1963)
Labeling Theory explains that the stigma attached to
individuals with mental health problems can worsen
their condition by feeling isolated. The author argues
that a massive educational campaign that involves the
community is needed to reduce this stigma.

Another challenge found in the literature is the lack
of professional counselors, as identified by Healy and
Holt (2020). This situation is becoming more
pronounced in areas with limited resources. This
inequality shows the need to strengthen the capacity
of counseling personnel through continuous training
and increasing the number of counselors in schools
and communities. This is in accordance with
Bronfenbrenner's (1979) theory of Ecology which
emphasizes the importance of support from the
immediate environment, including family, school,
and community, to help adolescents' development.

The integration of counseling into the education
system is also an important finding revealed by
Young et al. (2021). Schools as the main institution in
adolescent life have great potential to provide
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integrated counseling services. The program not only
helps students facing mental problems but also
encourages a positive culture of mental health in the
school. The authors see that this approach can be a
long-term solution, especially if it is supported by
inclusive education policies.

Meanwhile, the use of technology in telecounseling,
as outlined by Nelson et al. (2021), provides a great
opportunity to increase adolescent engagement.
However, the use of technology also poses
challenges, such as the need to train counselors in a
digital approach and ensure that all adolescents have
equal access to these services. Rogers' (2003)
Innovation Diffusion Theory can be used to
understand how telecounseling can be adopted more
widely in mental health services.

The authors also note that cultural factors play an
important role in the success of counseling.
Culturally-based  counseling  approaches, as
mentioned by Bowers et al. (2020), are important to
ensure that the services provided are relevant and
acceptable to adolescents from diverse backgrounds.
In the Indonesian context, for example, counselling
needs to pay attention to local values and culturally
friendly approaches to increase its effectiveness.

In facing these challenges, cross-sector collaboration
is key. Support from families, schools, communities,
and policymakers is needed to create an ecosystem
that supports adolescent mental health. The authors
argue that these efforts should be prioritized on the
public health agenda, given the long-term impact of
mental health problems on adolescents' quality of life.

Overall, the findings of this study reveal that
counseling is an effective and flexible intervention to
deal with adolescent mental health problems.
However, its  implementation  requires a
comprehensive  strategy, including counsellor
capacity building, stigma reduction, and technology-
based innovation. With these steps, counseling can be
a more effective tool to help teens cope with their
mental health challenges in this modern era.
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4. Conclusion

The process of transforming Sekolah Juara (SJ) from
a charity school to an independent hybrid is a
homogenization effort influenced by RZ's policy to
make these schools independent. This policy forces
Y1J to change its operational model through the
implementation of social enterprise, with the aim of
maintaining the sustainability of the school and
gaining legitimacy. This transformation has
succeeded in ushering in three schools to become
independent hybrids, albeit at a different pace due to
location, human resources, and school rates.

This transformation pattern reflects institutional

isomorphism, with the stages of coercive
isomorphism  (coercive  pressure),  mimetic
isomorphism  (benchmarking), and normative

isomorphism (awareness and responsibility of the
manager). The findings show that these changes have
both positive and negative impacts, especially
related to the number of schools that have not been
independent until 2014, which is not in line with
Y1J's expectations.

This research has limitations, especially because it
only focuses on charity schools in the Juara School
network, which is related to RZ policy. Further
research can expand this scope to compare with other
schools and examine a broader context. Its
theoretical implications enrich the understanding of
institutional isomorphism, by finding that radical
changes can have negative consequences.
Practically, the strategy implemented by Y1J can be
used as a reference for other schools, but it needs to
be adjusted to each condition.

From a policy perspective, the hybrid school model
that succeeds independently can be a solution for
other charity-based schools, with policies that are
tailored to the characteristics of each foundation. As
a suggestion for further research, this study can be
used as a starting point to further examine
homogeneity and heterogeneity in the process of
transforming charity schools into independent
hybrids.

This is an open access article under the CC BY License
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