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This study explores the relationship between administrative transparency and public 
trust in government institutions and agencies, emphasizing the role of transparency in 
fostering accountability, legitimacy, and public confidence. Using a qualitative literature 
review methodology, this research synthesizes existing studies, theories, and conceptual 
frameworks surrounding transparency in administration. The analysis highlights how 
transparent practices, such as open communication, clear decision-making processes, 
and accessibility of information, influence public perceptions of trustworthiness. 
Additionally, the study examines the factors that enhance or undermine transparency, 
including political culture, media influence, and institutional frameworks. Findings 
indicate a significant positive correlation between higher levels of transparency and 
increased public trust. The research concludes that administrative transparency is a 
critical factor in strengthening public trust, thereby improving governance outcomes and 
fostering a more engaged citizenry. This review contributes to the understanding of 
transparency as an essential tool for good governance and policy development. 

 
 
1. INTRODUCTION 

 

In democratic societies, public trust in 

government institutions and agencies is crucial 

for ensuring effective governance, social 

cohesion, and the successful implementation of 

public policies (Roy & Sachdeva, 2025). One of 

the key factors that influence this trust is 

administrative transparency. Administrative 

transparency refers to the openness with which 

government actions, decisions, and processes 

are made available to the public, allowing 

citizens to understand how decisions are made 

and how resources are allocated. The 

relationship between administrative 

transparency and public trust is of particular 

importance as it plays a pivotal role in 

enhancing accountability, reducing corruption, 

and fostering a positive relationship between 

government institutions and the citizens they 

serve. 

 

The concept of transparency is multifaceted, 

encompassing the availability of information, 

the clarity of government communication, and 

the accessibility of decision-making 

processes(Ang, 2024). Governments that 

prioritize transparency are typically seen as 

more accountable and responsive to the needs 

and concerns of their citizens. This can result in 

a stronger sense of legitimacy, increased public 

engagement, and greater support for 
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government initiatives. On the other hand, lack 

of transparency may breed skepticism, 

suspicion, and ultimately a decline in public 

trust. When citizens feel that the government is 

not open about its processes or decisions, it can 

lead to perceptions of inefficiency, corruption, 

or favoritism, which can undermine the social 

contract between the state and its people. 

 

The relationship between administrative 

transparency and public trust is further 

complicated by various contextual factors, such 

as political climate, media influence, and 

societal expectations(Okechukwu, 2023). It is 

important to explore how different forms of 

transparency, including financial transparency, 

decision-making transparency, and institutional 

transparency, impact public trust in different 

government sectors. Understanding this 

relationship can help policymakers identify 

effective strategies for enhancing transparency, 

fostering trust, and ultimately improving the 

overall governance framework. 

 

This study seeks to explore the dynamic 

relationship between administrative 

transparency and public trust in government 

institutions and agencies. By examining both 

theoretical perspectives and empirical evidence, 

it aims to provide insights into how 

transparency can be leveraged as a tool for 

enhancing trust, promoting good governance, 

and improving the effectiveness of public 

administration(Sari, 2023). The findings of this 

research will have significant implications for 

public policy, governance reforms, and the 

future of democratic institutions. 

 

2. METHOD 

 

This section will introduce the concept of 

administrative transparency and its significance 

in fostering public trust in government 

institutions and agencies. The aim is to explore 

existing literature and theories that connect the 

levels of transparency within government 

operations to the trust that the public places in 

these institutions. By examining previous 

research, this review will aim to establish a 

conceptual framework for understanding the 

role of transparency in building and 

maintaining public trust. 

 

Research Objectives 

 To examine the relationship between 

administrative transparency and public 

trust in government institutions. 

 To identify key factors that influence how 

transparency impacts public perception 

of government agencies. 

 To explore the theoretical frameworks 

that underpin the connection between 

transparency and trust. 

 To assess existing studies and research 

findings in this field and highlight gaps 

for future research. 

 

Literature Review Approach 

a) Data Collection 

The data collection for this qualitative literature 

review will involve sourcing relevant articles, 

books, and reports published in peer-reviewed 

journals, governmental reports, and books from 

reputable publishers(Herasymiuk et al., 2020). 

The selection criteria will be based on the 

relevance of publications to the central theme, 

focusing on: 

 Studies exploring the dynamics between 

administrative transparency and public 

trust. 

 Literature offering theoretical 

frameworks or empirical data on the 

subject. 

 Comparative studies across different 

countries, regions, or agencies. 
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b) Search Method 

A systematic search of online academic 

databases will be conducted, including: 

 Google Scholar 

 JSTOR 

 ProQuest 

 Scopus 

 PubMed (for health-related government 

agencies) 

Keywords for the search will include terms like 

“administrative transparency,” “public trust,” 

“government institutions,” “citizen trust,” 

“transparency and governance,” “political trust,” 

and “public perception of government.” 

 

c) Inclusion and Exclusion Criteria 

 Inclusion criteria: 

o Peer-reviewed articles and 

publications. 

o Empirical studies focusing on the 

relationship between transparency 

and trust in government. 

o Theoretical and conceptual works 

discussing transparency and trust. 

o Studies from multiple disciplines 

such as political science, sociology, 

public administration, and 

governance. 

 Exclusion criteria: 

o Non-peer-reviewed articles or grey 

literature. 

o Research unrelated to government 

institutions or public trust. 

o Publications older than 20 years, 

unless they are seminal works in 

the field. 

 

Theoretical Framework 

Several theoretical perspectives will be utilized 

to guide the literature review and interpretation 

of findings. These theories include: 

 Social Trust Theory: Suggests that trust is 

a product of social relationships and the 

behaviors of institutions. Transparency 

can foster this trust by reducing 

uncertainty and increasing 

accountability. 

 Institutional Theory: Highlights how 

formal structures and behaviors of 

institutions (including government 

agencies) can either promote or hinder 

public trust. Transparency is seen as a 

key factor in this dynamic. 

 Legitimacy Theory: Proposes that the 

legitimacy of government institutions is 

partially contingent upon their 

transparency and responsiveness to 

citizens’ needs. When institutions are 

transparent, they are perceived as more 

legitimate by the public. 

 Information Processing Theory: Explains 

how transparency impacts trust through 

the lens of information. The more 

information the public has about the 

workings of government, the more likely 

they are to trust government actions. 

 

Analysis Framework 

The literature will be analyzed based on: 

 Themes of Transparency: What types of 

transparency (e.g., financial, 

administrative, decision-making) are 

discussed, and how are they 

operationalized in different studies? 

 Measurement of Public Trust: How is 

public trust measured in existing 

research, and what indicators are used to 

assess the level of trust in government 

institutions? 

 Causal Relationships: How do scholars 

connect transparency to trust? Are there 

direct or indirect relationships, and what 

contextual factors may mediate this 

relationship? 

 Barriers to Transparency: What 

challenges or barriers exist to achieving 
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transparency within government 

agencies, and how do these impact public 

trust? 

The analysis will focus on understanding the 

mechanisms through which transparency 

influences public trust, and the literature’s 

alignment with or divergence from the 

theoretical frameworks outlined. 

 

Findings 

The review will present the key findings from 

the analyzed studies: 

 Positive Relationships: Many studies 

report a strong positive correlation 

between higher levels of transparency 

and increased public trust in government 

institutions. Transparency in decision-

making, budget allocation, and policy 

formulation is seen as a fundamental way 

to build trust. 

 Conditional Transparency: Some studies 

suggest that the impact of transparency 

on trust may depend on the context, such 

as the political environment, the 

historical relationship between 

government and citizens, or the type of 

government (democratic vs. 

authoritarian). 

 Challenges in Implementation: Several 

articles discuss the challenges of 

ensuring transparency, including 

bureaucratic inertia, political 

interference, and public cynicism. This 

highlights that while transparency can 

build trust, it must be implemented 

effectively to avoid exacerbating mistrust. 

 Transparency vs. Public Engagement: A 

few studies focus on the role of citizen 

participation in transparent governance. 

Transparency alone may not be 

sufficient; citizens must also be actively 

engaged in government processes for 

trust to develop fully. 

 

Discussion and Gaps in Research 

The review will discuss the following: 

 Gaps in Understanding: While much has 

been written about the importance of 

transparency, fewer studies focus on how 

to effectively implement transparent 

policies in government agencies. Future 

research should explore best practices for 

institutionalizing transparency. 

 Contextual Factors: The review will 

highlight that the relationship between 

transparency and trust may vary 

depending on the social, political, and 

economic context of the country or 

institution under consideration(Chien & 

Thanh, 2022). This suggests the need for 

more comparative studies across 

different regions. 

 Public Trust Beyond Transparency: It is 

important to note that trust in 

government is multifaceted, and while 

transparency plays a key role, other 

factors such as political integrity, 

responsiveness, and fairness should also 

be explored in future research. 

 

3. RESULT AND DISCUSSION 

 

The relationship between administrative 

transparency and public trust in government 

institutions is an area of paramount importance 

in the context of modern democratic governance 

(Danso, 2020). Administrative transparency 

refers to the degree to which government 

actions, policies, and decisions are open, 

accessible, and understandable to the public. It 

involves making governmental processes clear, 

allowing citizens to see how decisions are made, 

who is making them, what information is being 

considered, and how outcomes are determined. 

Public trust in government, meanwhile, signifies 

the faith that citizens place in the institutions, 
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systems, and individuals that serve as their 

political representatives(Papanikolaou et al., 

2021). It is rooted in the belief that government 

officials and institutions act in the public 

interest, uphold democratic values, are 

accountable for their actions, and make 

decisions with integrity and fairness. 

 

The linkage between transparency and public 

trust is deeply rooted in democratic principles 

and the desire for accountability(Khouya & 

Benabdelhadi, 2020). Transparency provides 

the public with the necessary information to 

assess the effectiveness, efficiency, and fairness 

of government actions. It is an essential element 

for reducing uncertainty, preventing corruption, 

and promoting fairness in decision-making. 

When government actions are transparent, 

citizens are more likely to feel assured that 

decisions are being made in their best interest, 

rather than being influenced by hidden agendas, 

private interests, or corruption. In turn, this 

fosters greater trust in government institutions 

and officials. 

 

 

Table 1 The Relationship Between Administrative

Transparency and Public Trust 

Aspect Impact on Public Trust Example/Policy 

Government Actions 

Transparency 

Increases trust by ensuring clarity and openness in 

governmental actions, making them understandable to 

the public. 

Publication of government budgets, policy 

decisions, and legislative processes. 

Public Access to 

Information 

Fosters trust by allowing citizens to assess the actions 

and decisions of the government based on clear, 

accessible information. 

Open data portals, public records, 

transparency reports. 

Citizen Engagement 

in Decision-Making 

Strengthens trust by making citizens feel involved in the 

political process, leading to a greater sense of ownership 

and influence. 

Public consultations, surveys, town hall 

meetings. 

Fairness in Resource 

Allocation 

Promotes trust by demonstrating fairness in how 

resources and policies are distributed, ensuring no one 

group is favored over another. 

Equitable distribution of social welfare 

programs, public health resources. 

Government 

Accountability 

Builds trust by holding government officials 

accountable for their decisions and actions, reinforcing 

public confidence in integrity. 

Independent audits, checks and balances, 

anti-corruption laws. 

Corruption 

Prevention 

Enhances trust by reducing the opportunities for 

corruption, ensuring that government actions are free 

from personal or political biases. 

Transparency in procurement processes, 

whistleblower protections. 

Government 

Legitimacy 

Boosts trust by ensuring that government institutions 

act in the public interest, reinforcing the legitimacy of 

the government in the eyes of citizens. 

Regular public reports on government 

performance, clear communication on 

policy decisions. 

 

 

A government that consistently practices 

transparency sends a clear message that it has 

nothing to hide. This openness reassures the 

public that policies, resource allocation, and 

legal decisions are made based on public 

interest and available evidence, not influenced 

by personal or political gain. When citizens have 

access to vital information, such as government 

spending reports, policy proposals, public 

hearings, and the reasoning behind decisions, it 
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helps them evaluate the actions of their 

government and decide whether it is acting in 

accordance with their values and needs. This 

can lead to a stronger sense of legitimacy for the 

government, as well as enhanced compliance 

with laws and policies, as citizens feel more 

confident that their voice matters. 

 

The importance of transparency is not just 

symbolic; it has practical consequences. 

Transparency can significantly reduce 

opportunities for corruption, as the likelihood of 

improper conduct is lessened when government 

actions are open to scrutiny(Chen & Ganapati, 

2023). For example, if government spending 

and procurement processes are made public, it 

becomes easier for watchdog organizations, the 

media, and citizens themselves to identify any 

potential misuse of funds or unethical practices. 

This is particularly important in addressing 

concerns over government accountability. In 

environments where transparency is minimal, 

corruption often flourishes, as officials may use 

the absence of oversight to enrich themselves or 

make decisions that benefit a select few. By 

ensuring that government actions are visible to 

all, transparency curtails these opportunities 

and ensures that power is wielded with 

integrity. 

 

Moreover, transparency enhances the quality of 

democratic governance by facilitating greater 

civic engagement(Vian, 2020). When 

government actions and policies are 

transparent, citizens are better informed and 

thus better equipped to participate meaningfully 

in political processes. Whether through voting, 

public consultations, or contributing to public 

discussions, informed citizens are more likely to 

engage in democratic processes in a 

constructive manner(Muslim & Mais, 2023). 

Transparency makes governance more 

inclusive, enabling citizens to provide feedback 

on policies, voice their concerns, and hold 

elected officials accountable for their decisions. 

This, in turn, strengthens the overall democratic 

system, as governments become more 

responsive and accountable to their citizens. 

 

At the same time, the inverse holds true: a lack 

of transparency can significantly erode public 

trust. When government operations are 

shrouded in secrecy, citizens are left to 

speculate about the motivations behind policies 

and actions. This breeds suspicion, skepticism, 

and cynicism about the integrity of government 

institutions. It can also foster a sense of 

powerlessness among the public, as they may 

feel that they have no means of influencing 

decisions that directly impact their lives. Over 

time, this erosion of trust can lead to 

disengagement from the political process, 

declining voter participation, and a general 

sense of disillusionment with governmental 

institutions. Furthermore, the absence of 

transparency can give rise to misinformation, as 

citizens rely on unofficial or incomplete sources 

of information to form their opinions. This 

misinformation can deepen divides within 

society, polarizing public opinion and 

undermining trust in the government even 

further. 

 

The impact of transparency and trust extends 

beyond general political engagement; it is also 

crucial in addressing social inequality. 

Transparent governance ensures that policies 

are made openly and inclusively, with the voices 

of marginalized and vulnerable groups being 

heard and considered. When underrepresented 

communities see their concerns reflected in 

policy decisions, they are more likely to trust 

that the government is working to improve their 

lives, and their engagement in civic life 

increases. Transparency helps build a sense of 

ownership and participation, which is essential 
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for fostering an inclusive society. By ensuring 

that decision-making processes are clear and 

accessible, governments can help ensure that all 

citizens, regardless of their socio-economic 

status, have an equal opportunity to influence 

policies that affect them. 

 

Furthermore, transparent systems encourage 

the development of a more equitable and just 

society. For example, in areas such as public 

healthcare, education, and social welfare, 

transparency helps ensure that resources are 

allocated fairly and that policies are designed to 

address the needs of the most disadvantaged 

members of society. When citizens see that 

government actions are based on clear criteria 

and that policies are being implemented in a fair 

and accountable way, they are more likely to 

trust that the government is committed to 

improving their lives. 

 

In the globalized world of the 21st century, the 

stakes of maintaining transparency and trust 

are higher than ever. In an era where 

information is easily accessible through digital 

platforms, governments are under greater 

pressure to demonstrate their commitment to 

transparency. Citizens are more likely to 

demand accountability, and the expectations 

surrounding government transparency have 

risen significantly. Governments that fail to 

meet these expectations risk losing public 

confidence, which can have long-term 

consequences for both domestic stability and 

international reputation. 

 

4. CONCLUSION 

 

The relationship between administrative 

transparency and public trust is crucial for the 

success and stability of democratic 

governments. Transparency serves as a 

foundational pillar for building trust, as it 

enables citizens to understand, evaluate, and 

engage with government decisions. Through 

transparency, governments can ensure 

accountability, reduce corruption, encourage 

public participation, and foster inclusivity. In 

turn, these actions strengthen public trust, 

leading to greater cooperation between citizens 

and institutions, and enhancing the legitimacy 

of the government. Therefore, it is imperative 

for governments and public agencies to 

prioritize transparency as a central element of 

their governance strategies to enhance 

democratic values and strengthen the bond 

between the state and its citizens. Only by 

fostering a transparent environment can 

governments create a more just, equitable, and 

trustworthy system that serves the needs and 

interests of all its citizens. 
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